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Recognizing a stroke. 
Most neurologist agree that if they can get to a stroke victim 
within the first three hours they can almost totally reverse 
the effects of the stroke.  Studies show having the stroke 
recognized, diagnosed and getting the patient emergency 
medical care within that three hour window was the key to 
recovery. 
 
Sometimes symptoms of a stroke are difficult to identify. 
Unfortunately, it is this lack of awareness which spells 
disaster. If you suspect you or a loved one is suffering from 
stroke symptoms there are three easy tests to administer.   
 
Doctors say anyone can recognize a stroke by asking these 
three simple questions: 
 

1. Ask the individual to SMILE. 
2. Ask him or her to raise both arms. 
3. Ask the person to speak a simple coherent    .  .  
….sentence. (i.e. It is sunny outside, today).  

 
If he or she has trouble with any of these tasks, call 9-1-1 
immediately and describe the symptoms to the dispatcher.   
After discovering that a group of non-medical volunteers 
could identify facial weakness, arm weakness and speech 
problems indicating symptoms of a stroke, researchers 
urged the general public to learn the three questions.  
 
Widespread use of this test could result in prompt diagnosis 
and more rapid treatment of the stroke for many more 
people—preventing previously irreversible brain damage.     

 
Featured Service of the Month – Mary & Joy.                                          

It is with great pride and joy that 
we introduce you to our dear 
friends Mary and Joy!  Mary 
came to us a couple of years ago 
when her beloved Harry was ill 
and requiring in-home care.  We 
helped take care of Harry at 
home, until his peaceful passing.  

In turn, Mary introduced us to Joy.   
 
We are just thrilled to 
announce that Mary and Joy 
have joined our staff as a 
Visiting Volunteers getting out 
in to our community and 
paying a social visit to any one 
that would like some friendly 

company and joyful conversation.  These wonderful women 
will brighten any day and fill your house with laughter. 
 
If you think a cup of tea or coffee with our Vivacious 
Volunteers is just the thing to brighten your loved one’s 
day—give us a call!  Mary and Joy are standing by.  
 
Care Manager of the Month – Maria Gonzales. 
                                
The wonderful, the patient, the 
kind and the benevolent—Maria 
Gonzales is our caregiver of the 
month.  Maria has been 
recognized for the outstanding 
attention she lavishes on her 
client, Ann.  Never late, 
hopelessly devoted to the entire family, she shared a 
special connection with her client right til the end, which is 
never an easy moment.  She gave Ann, grace, dignity and 
unconditional love and support.  Maria, we are so proud to 
have you on our team  Thank you for your unwavering 
service.  You’re an amazing caregiver and a phenomenal 
person. 
 
Free Phones! 
Amazing specialized telephones and devices are available 
for people with the following challenges; diminished  sight 
and/or hearing.  Difficulty moving (standing, walking) and for 
those with impaired memory.  These devices can turn up 
the volume, flash incoming calls, making dialing easier, 
allow hands free calling, display conversations in text, 
remember numbers and more!  These specialized phones 
are provided free of charge to California residents who have 
existing phone lines.  To qualify all you need is to have your 
doctor, optometrist, audiologist, rehabilitation counselor or 
hearing aid dispenser, fill out a very small form (available 
from us here in the office) or you can call for further 
information at 1800 806-1191 Simple, easy, and absolutely 
free!  www.ddtp.org 
 
In an effort to continue to deliver premiere quality care to 
your loved ones, please let us know your feedback. Feel 
free to send us an email. We are encouraged by your words 
and wish to surpass your expectations when it comes to 
providing in-home care. 
 
From the women in charge!  Susan, Fahey, Loretta & Liz


